
HelpLine FY2009

 

Physical Abuse 
-36%

Schizophrenia
-17%

RIM/WRAP -4%

Maternal 
Depression 3%

Court ordered  9%

Child  10%

Teens  11%

Depression / 
Anxiety  13%

Anger Management 
16%

Family / Marital 
16%

Bipolar 18%

Abuse - Substance 
18%

Medications  21%

Counseling  23%

Grief / Death  27%

Other  35%

Crisis   36%

FY 2011 
Mental Health Referral Services

   2639 callers linked with mental health and community resources: 
 
14,031  referrals   (5.3 referrals per caller)

12,105  needs       (4.6 needs identified per caller)

    15%  growth in HelpLine requests from FY2010

   1384  insured;  864 uninsured

   2469  local community callers; 170 outside region

     143  crisis calls; 36% growth from FY2010

Other: adoption/foster care; ADD/ADHD; alcohol detoxification services; 
autism/asperger’s syndrome; cutting/self-injury; eating disorders; financial 
issues; legal issues; military/veteran issues;  OCD; peer support services; 
PTSD/trauma services;  self-injury; supported residential  services.
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