
HelpLine FY2009
FY 2010 

Mental Health Referral Services

   2303 callers linked with mental health and community resources: 
 
10,905  referrals   (5.3 referrals per caller)

10,388  needs       (4.5 needs identified per caller)

    52%  growth in HelpLine requests via internet/email

   1087  insured;  698 uninsured

   2142  local community callers; 161 outside region

    13%  growth from FY2009

Grief / Death 44%

Other 38%

Cris is  35%

Bipolar  27%

Teens 24%

Fam ily / Marital 23%Abuse - Substance 23%

Maternal Depress ion 
22%

Child 20%

Medications  20%

Counseling 20%

Anger Managem ent 20%

Depress ion / Anxiety 
16%

Schizophrenia -11%

RIM -12%

Abuse- Phys ical -18%
Court ordered 


	HelpLine FY2009

